
 

FOR IMMEDIATE RELEASE (January 8, 2024) 
 

X9Ware LLC Announces X9Assist R5.03 with 80+ Help Videos   
 

X9Ware LLC is pleased to announce the general availability of Release 5.03, which includes enhancements to 
our X9Assist suite of desktop tools, X9Utilities command line, our SDK, TIFF-KIT, and E13B-OCR recognizer.  
 
X9Assist R5.03 includes 80+ help videos that cover a wide range of topics across our entire product line. We 
have attempted to include information on all commonly asked questions, while making each as brief as 
possible. Given the breadth of the material, we are sure that everyone will find something of interest that is 
relevant to their specific needs.  
 
In order to make our new help videos accessible to as many users as possible, they have been stored directly 
on our website, at www.x9ware.com. Although our first inclination was to store them either on YouTube or 
Vimeo, we found that access to these social and sharing platforms can be blocked by up to 15% of 
businesses. Our hope is that hosting on our website will resolve those type of outbound firewall issues.   
 
The new videos are accessible in two ways. The first is via our website, where they are logically indexed at 
www.x9ware.com/videos. Every page on our website includes a new “Check It Out” button at the top of the 
right-sidebar, which takes you directly to the video index. Additionally, X9Assist has a new / Help / Videos / 
toolbar function, which provides an easy way to launch the video index as stored on our website.  
 
We have always felt that our products make the most difficult of tasks possible. However, at times, the way to 
accomplish certain things could be a bit obscure, which meant that you might not be able to find a solution to a 
requirement, even when a solution existed. We are hoping that the new video series bridges this gap and will 
prove to be a good reference when you are researching a requirement and looking for a solution.  
 
X9Assist has several important usability improvements. It will now rerun file validation whenever an image has 
been modified or replaced within the Item Viewer. This means that you will now get immediate validation 
feedback when single images are updated. X9Assist also has a simplified select-all / select-none approach 
used within certain selectors, which is easier to use and more intuitively obvious. Another great change is in 
the X9Utilities Console, which has a new panel layout that takes advantage of larger screen sizes. 
 
X9Assist has a new Make-937 Excel template that includes a new “validate” button, which you will find in the 
“depositReformatter.xlsm” sample reformatter. This Excel template incorporates a VBA function that allows 
data content to be validated immediately using rudimentary rules such as data type, format, and length. This 
simplifies data entry associated with Make-937 use case files, since you can now get immediate feedback as 
you are keying data, and not find out about data errors later when you actually run Make.  
 
X9Utilities Export (-xf) has a new -xtr command line switch that will reorder output columns based on your 
specific needs, along with a new -iro switch that focuses on “item records only”, and thus excludes all headers 
and trailers. By applying these two new export switches, users may be able to rearrange and customize export 
output columns without having to write their own column translators.   
 
Please take a look at the new release when you get the opportunity – there are a lot of great changes!   
 
Please help spread the word about our products! We now offer a referral credit of up to $500 for each new 
customer you send our way. Just notify us within 14 days of our first contact date for each newly established 
customer. Referral credits are provided at the time of your next renewal.  
 

About X9Ware LLC 

 

 

X9Ware LLC (www.x9ware.com) provides extensive tools for users of the x9.37, ACH, and CPA005 file formats.  
The product line extends from a free viewer to a suite of tools that include validate, modify, delete, make, generate, 
scrub, import, export, compare, merge, print, repackage, and numerous other functions. X9Ware LLC strives to 
provide the best tools in the industry and offers consulting services based on our 35+ years of industry experience. 

Contact: 

X9Ware LLC 

sales@x9ware.com 

   844 937-1850  
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